STC »

o gaull Jul.oill

AaAll 5 ga yulma )80
Z\ﬁdy.u.“ e Latyy ZSJ.CA (_“,ﬁ

Report on STC
Quality of Service Indicators

Riyadh
July 30, 2015

April 2015 — June 2015 22015558 - 42015 Jal



Summary of Results:

STC

o gaull Jul.oill
FORES|) BN aylaiy) L s B Measurgmen} Results .
Service Siq Indicator CITC Standard viEtvient, Av,_':\l'e:‘i?e’ Seensi
Abr-15 | May-15 | Jun-15 | ‘Average
Ei/1 1 |(Ba2 el 5 BA 96 90) Jpendl Aaddl) S A Goatewall a5l 90% 91.00% | 93.00% | 95.0096 | 93.00%
(90% Within 5 working Days)Installation Time
dslw 24 DA 9590 ) Sl Zohay (§kbiaual) (a3
2 | ©90) e e o 90% 90.00% | 91.00% |[90.009%6 | 90.00%
(90%0 Within 24 Hours)Fault Repairs Time
4435 60 JMA 9680 ) (907)CuS _sidial) Aaad 3S yal a1 sl cilallsal) AAadd (§kdeal) Cra 3N
3 |¢ S 2680 ) (907), - —— — = e 80% 96% 90% 90% 92%
(80%0 Within 60 Sec)Response Time for (907) Operator Service
. (262> ) daalill & Clallall Jaa
Fixed 4 <2%b 1.87% 0.62% 1.37%0 1.29%0
\Voice (<2%0 )Unsuccessful Call Rate
Service | g [(%02>) Glallal) L shos Jina <2% 0.04% | 0.049% | 0.01% | 0.03%
(<29%0)Call Drop Rate
(&M 2 i 1000 ISt ke 50) JUaeY) Jara
6 . 50 Faults per 1000 5 5 5 5
(50 Faults per 1000 Lines per Quarter)Fault Rate
(MOS>3.5) @isall 35 slma
7 - R . MOS=>3.5 4.04% 4.02 4.07 4.04
(Mean Opinion Score - MOS >3.5)Voice Quality Standards
CL » EY) SS _idiall Aaad Ba_) el ilallsall AAadd (3 adeal) Cra 3l
E1l/2 1 (A% 60 >4 9680 ) (902)¢ms A3 S el o) ol s Al 3 a3l 80% 81% 84% 84% 83%
(80% Within 20 Sec)Response Time for (902) Operator Service
Mobile o 4 . .
daalsty Zilallsal)
Voice | 2 [(%027) s s June <2% 0.10% | 0.13% | 0229 | 0.15%
(<29%06)Unsuccessful Call Rate
(%0 2>) <lallgal) do gias Jaza <20, o, o, (o) )
3 (<296 )Call Drop Rate 2%0 0.52% 0.50%0 0.54% 0.52%06
4 |(MOS>3.5) cisall 5252 Jlna MOS>3.5 2G=36| 2G6=3.7 |[26=3.7| 2G6=3.7
(Mean Opinion Score - MOS >3.5)Voice Quality Standards ) 3G=38]| 3G=38 [3G=3.8| 3G=3.8
(Gt it 9 Cuaad) 45 gua) ) Adadill 48 jaat) dda LA Publish
5 . . . . . ublish and Update Publish and Update Yearly
(Publish and Update yearly)Geographical radio Service Covwerage mapping yearly
E1/3 (S alil 10 JMA 96 90) Jaanll i AT Al GuaS S (3oakall a3
1 - i B _ 909¢ 949% 969¢ 959¢ 959¢
(9020 Within 10 working Days)Installation Time For Internet ° ° ° ° °
delu SA Q Shaad) ZSbay (§kiwall Cra 3l
o |(B8w24 DR 9690) Ty all Gasd 90% 90% 91% 90% 90%
(90%0 Within 24 Hours)Fault Repairs Time
Internet 3 (AilE 60 DA 9680 ) AL A 9al) daad 38 yal 3ol ol Cilallsall e Aladl (3 abewal) Cra 3l 80% 96% 909% 920% 92%
Access (802 Within 60 Sec)Response Time for BroadBand Service
Service 8 Jai Sas Uas $
4 |(@V 2851000 Jsidhe 50) Jhei Jane 50 Faults per 1000 | 496 4% 4% 4%
(IAS) (50 Faults per 1000 Lines per Quarter)Fault Rate
Aarnl) b gal Clibel) S35 Guliia Min 5096 of stated
O, [o) O, O,
2 IP Data Transmission throughput measurement best efforts speed 369 S7% 38% 37.00%
E1/3 06 95) 4xle (3aial) b ol SMA Lgla il ady Al i) gal)
BUSINESS 1 (%0 ) © R e R ’Hﬂgﬁ =3 . 95%0 95.10%0 95.20% 95.10% 95.10%
Data Number of Circuits placedin service in agreed time
SeriEe (26 99.70) 4aadd) s o5 Axilsa) o o o o 5
>ervic 2 (99.70% )Service Availability 99.70%6 99.71% 99.74%0 99.70%0 99.72%0
STC Report on QoS Indicators (April 2015 — June 2015) (#2015 5552 -p2015 Jool) VL) AS il dexall il jlise ooy )




	Slide Number 1
	Slide Number 2

